AOroBoP NMPOAOAXU TOBAPOB

TepMUHbI
Mpoaasew - ObwecTBa ¢ orpaHnyeHHon otBeTcTBeHHOCTHIO « OKCBA-LIEHTP».

KnueHT - nonHocTbio geecnocobHoe dumamyeckoe nuuo, pasmeuwlarowiee 3akasbl Ha Cante, nubo
ucnonb3aytoulee ToBapbl, MNpuobpeTeHHble Ha CailTe, WCKMYUTENBHO ANS JIMYHbIX, CEeMEWHbIX,

OOMaLWHUX U NHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIIEHMEM npenanHmmaTeanKon neATernlbHOCTU.
MnaTenbLWMK - NOSIHOCTLIO AeecnocobHoe d)VISVI‘-IeCKOG nnyo, ocyuwlecTtendowlee onnarty 3akasa.

I'Ionyanenb- MONHOCTbIO AeecnocobHoe (*)I/I3VI‘-|€CKO€ nngo, nony4arwlulee TOBap CaMOCTOATESIbHO,

nnbo cumamndeckoe n1Lo, nonyyawulee ToBap Yepes CBOEro 3aKOHHOTO NpeacTaBuUTEeNS.

Cant — Beb-pecypc B ceTu VIHTepHeT, npuHagnexawun NpoaaBuy, pacrnonoXeHHbIN Ha cepBepe B T.
CankT-leTepbypr n nmetowmin agpec B cetn MHTepHeT http://oksva-tm.ru/.

Ha Caite nybnukyetcsa uHdopmauuss o ToBapax, npeanaraemble [lpogaBuom KnueHtam ans

O(bODMJ'IeHI/IFl 3akasoB, a Takke ycnoBuA onnatbl U AOCTaBKN 3TUX 3akasoB KnueHtam.

ToBap - 00bekT mMaTepuanbHOro Mupa, He M3bATbI M3 rpaxkgaHcKoro obopoTa M NpeacTaBneHHbIA K
npopaxe Ha Cawre.

3aka3 - [omkHbIM 06pa3oM odopMIeHHbIM 3anpoc KnueHTa Ha [OCTaBKy MO yKa3aHHOMY ajpecy
nepeyHss ToBapoB, BbiOpaHHbIXx Ha CalTe unuM ykasaHHbIX B 3anpoce, HanpasneHHoMm [lpogasuy B

NMCbMEHHOM BUAE MO 3MEKTPOHHON NoYTe, TenedoHy, dakcy nunm o6bIMHON MOYTON.

Cnyx6a [ocTaBKM - ornepaTop YCNyr 3KCNpecc-noyThl NGO MHoe TpeTbe NULO, OKasblBalolee Mo

4orosopy c npO,El,aBLI,OM ycnyru no gocrtaBke 3aka3oB KnueHTtam.

BHewHnn caut- cant B rnobanbHonm cetm WHTEpPHET, CcChifika Ha KOTOPbIA pa3MelleHa Ha
Cawite lNpogasua.

1. O6LwmMe nonoxeHus

1.1. Cant npuHagnexut wu agmuHucTpupyetca OOLwecTBOM C OrpaHUYeHHON OTBETCTBEHHOCTbIO
«OKCBA-LIEHTP».

1.2. 3akasbiBas ToBapbl Yepes CanT, KnueHT cornallaeTcs ¢ yCroBUsIMM HaACTOSALLEro AoOKyMeHTa (fanee

— «[loroBop»), N3NOXEHHBIMU HIXE.

1.3. HOoroBop, a Takke WHpopmauuss o ToBape, npeactaBneHHas Ha Caite, ABnATCA NyOGnU4YHON
odepTor B COOTBETCTBMM CO CT. 435 n u. 2 cT. 437 K PO.

1.4. K oTHoweHuam mexay Knventom u MNpogasuomM npumMmeHstoTes nonoxeHus IMpaxgaHckoro Kogekca
P® o posHunyHOm kynne-npogaxe (§ 2 rmaBa 30), 3akoHa P® "O 3awmte npaB notpebutenen” ot
07.02.1992 Ne 2300-1, MNocraHoBneHus MpaBuTtensctBa PP ot 27.09.2007 N 612 "O6 yTBEpXAEHUM
MpaBun npodaxu ToBapoB ANCTAHUMOHHBLIM CNOCOBOM", a TakKke M MHble NPaBoOBble aKTbl, NPUHATLIE B
COOTBETCTBMM C HAMMW.


http://oksva-tm.ru/

1.5. MNpopasel, ocTaensieT 3a cobon NpaBo BHOCUTb M3MEHEHMS B HacToALWMN [JoroBop, B CBA3M C YeEM,

KnveHT 06513yeTcs perynsipHo oTcrexuBaTb U3MeHeHNs B [loroBope, pasmelleHHoM Ha CaiiTe.

1.6. KnneHT NOnHoOCTbIO 1 6630I’OB0p0‘-IHO NPUHNMAaET YyC10BUA ﬂ,OI’OBOpa B MOMEHT HaXXaTuna KHOMKU

"OdbopmuTb 3akas" Ha nocrnegHem atane odopmneHns 3akasa Ha CanTe.

2. Peructpauus Ha Cante

2.1. Ona ocdopmneHusa 3akasza KnueHTy HeobxoomMmo 3apernctpupoBaTbca Ha CainTte unu npovsBecTu

3aKasa no KHorke ((KyI'IVITb B OAVH KWKy 6e3 pernctpaunn.

2.2. I'Ipop,aBeu, HEe HecCceT OTBeTCTBEeHHOCTM 3a TOYHOCTb WU NpaBUJIbHOCTb VIH(*)OpMaLI,VIVI,

npegoctasnsieMol KnmeHToM npu permctpauuu.

2.3. KnueHT 065a3yeTca He coobLuaTb TPEeTbUM f1uaM JIoTVH M Naporib, yKa3aHHble Npu perucTpaumn. B
criyyae BO3HUKHOBEeHUs y KnneHTa nogo3peHnin OTHOCUTENbHO 6Ge30MnacHOCTM ero MnorvHa 1 napons unm
BO3MOXHOCTMU WX HECAHKLUMOHWPOBAHHOMO MCMOMb30BaHMsA TpeTbUMM nuuamu, KnueHT o6ssyeTcs
He3ameanuTenoHo yBedoMuTb 06 3Tom [lpodaBua, HanpaBMB 3NeKTPOHHOe nucbMo [lpogasuy no

agpecy, ykazaHHOMy Ha cTpaHuue "KoHTakTbl" (sale@oksva-tm.ru).

3. OchopmMneHue u Cpoku BbINONHeHUs 3akKasa

3.1. 3aka3 KnuneHta moxeT BbiTb OpopMMeH criegylowmmmn cnocobamm: NPUHAT MO SMNEKTPOHHOW novTe
(sale@oksva-tm.ru) mnm TenedoHam (+7 812 321-61-86; 8 800 100-03-66[6ecnnatHo no Poccuu]),
ogopmrieH KnveHTom camoctosTenbHo Ha CanTe. MHble cnocobbl nepegayn MHOPMaUUn B MHTEPHET-

MarasuvH OonyCKarTCA TOJIbKO NpU OTCYTCTBUU OOCTYNa KIeHTa K CeTU UHTEPHEeT.

3.2. MNMpu odpopmneHuun 3akasza KnueHT JomkeH ykasaTb criefytoLlyo nHdopmaLmio:

. damunuio, M4 1 otdecTso Nonyyatena 3akasa
. Agpec goctaBku 3akasa

. KoHTakTHbIN TenedoH NonyyaTtensa 3akasa

. OnekTpoHHbIN agpec MNMonyyatens 3akasa.

3.3. B npouecce ocopmneHua 3akasa [Npogasel npepoctaBnsetr KnueHTy MOMHy UM LOCTOBEPHYIO
MHopMaumio o cnocobax onnatbl M AocTaBku 3akasa.

3.4. Ecnu Ha cknage y lMpopaBua oTCyTCTBYeT HeobxoOMMOe KONMYEcTBO 3akasaHHoro ToBapa,
Mpoaaeel, MHGOpMKPYeET 06 aToM KnueHTa NocpefAcTBOM HanpasfieHWUs 3NEKTPOHHOIO COOBLEHUs, UMK
3anpeTa Ha 3aka3 fgaHHoro Toapa Ha Caiite. CooblieHne HanpaBnseTcs Mo 3MeKTPOHHOMY afpecy,
yKasaHHOMY Mnpu peructpaumun. KnveHT Bnpase cornacutbest NpUHATL ToBap B KONUYECTBE, MMEIOLLIEMCS
B Hanuuum y [lpogaBua, nNubo aHHynMpoBaTb AaHHyl0 no3vumio ToBapa u3 3akasa. B cnydae
HenonydyeHus oteeTa KnueHTa B TeyeHune 7 pabGounx aHei Mpopgasel, ocTaBnseT 3a coGoii npaso
aHHYNMpoBaTb AaHHbIN ToBap 13 3akasa NOMHOCTLIO UMK YaCTUYHO.

3.4.1. TlpopaBeL BnpaBe aHHyNMpoBaTb 3akasbl KnueHTa, MO KOTOPbIM He YyKasaHbl [aHHble,
HeobxoauMble Anst ¢BsA3W ¢ KNMeHTOM Mo SMeKTPOHHOM noyTe, Wunmn He noctynuna onnarta 3a 3akas B

TeyeHune 15 kaneHgapHbIX gHEN.



3.4.2. lNMpopaeey BrpaBe OTKasaTb B 3aK/HOYEHMM foroopa M odopmrieHun 3akasa, ecnv KnmeHT He

YKa3al AaHHble I'Ionyanenﬂ.

3.5. Oxmpgaembint cpok noctaBkn ToBapa Ha cknapg lNMpogaBua coctaensieT go 5 pabounx gHen, nubo
ykasbliBaeTcsa Ha CanTe B onucaHun Tosapa.

3.6. KoHeuHble cpoku nonyyeHus 3aka3a KnueHTom 3aBUCAT OT agpeca M permoHa OOCTaBku, paboTbl

KOHKpeTHon Crnyx6bl AOCTaBKK, N HanpsMyto He 3aBucat oT lNpoaasLa.

3.7. Bce uHpopmaumoHHble MaTepuansl, npeactaBneHHble Ha CainTe, HOCAT CNpaBOYHbIA XapakTep U He
MOTyT B NMOSIHON Mepe nepefaBaTth AOCTOBEPHYIO MHOPMAaLMIO O CBOWCTBAX U XxapakTepucTukax Tosapa,
BKIlOYas uBeTa, pasmepbl U dopmbl. B cnydyae Bo3HMKHOBeHMS y KnueHTa BOMpPOCOB, KacalwoLmxcs
CBOWCTB W XxapakTepuctuk ToBapa, nepeg odopmneHnem 3akasa, KnueHT agomkeH obpaTtuTbes K

Mpopasuy.

3.8. B cny4yae oTcyTcTBMSA 3akasaHHbIXx ToBapoB Ha cknage lMpogaBua, B TOM Yucre Mo NpudnHam, He
3aBucawmM ot lNpogasua, MpogaBel BnpaBe aHHyNMpoBaTb YykasaHHbI ToBap M3 3akasa KnueHTa
MOMHOCTbIO WM 4acTUYHO M YyBeaoMuTb 06 3SToM KnuneHTa nyTeM HanpaBreHUst 3EKTPOHHOro
co06LeHNs No agpecy, ykasaHHOMY MpU perucTpaluu.

3.9. B cnyyae aHHymAuMM nNONHOCTbIO NMBO YacTUYHO npegonnadyeHHoro 3akasa CTOMMOCTb
aHHynupoBaHHoro ToBapa Bo3epaliaetca KnueHTy Tem cnocobom, koTopbiM ToBap 6bin npegonnayeH,

nnbo, no cornacoBaHuio ¢ KnneHTtom, OTcyTCTByI'OLLI,VIﬁ TOBap MOXET ObITb 3aMEHEH Ha paBHOLI,eHHbIIZ.

4. NlocTtaBKa
4.1. Cnocobbl JOCTaBKM TOBAapoOB ykasaHbl Ha CanTe.

4.2. Tepputopua OOCTaBKM TOBApOB oOrpaHunyeHa npegenamu Poccunckon depepauumn, B OTAENbHbIX

cnyyasix, no cornacoeaHuto ¢ KnveHtom, MNpoaasel, opraHn3yeT AocTaBky ToBapoB 3aka3sa 3a py6ex.

4.3. lNpoaaseL, NpuNoXut Bce ycunua Ana cobniogeHus CpOoKOB AOCTaBKW, yKasaHHbIX Ha Cante,
3a[EePXKN B JOCTaBKE BO3MOXHbI BBUAY HENPeaBUAEHHbLIX OOCTOATENbCTB, MPOM3OLLEALLUX HE NO BUHE
Mpoaasua.

4.4, Puck cnydanHow rubenu nnu cnyvyanHoro noeBpexaeHus ToBapa nepexoauT K KnueHTy ¢ MomeHTa
nepegayv emy 3akasa 1 npocTaBneHus nonyyvatenem 3akasa NnoanNucK B JOKYMEHTax, NOATBEPXKAaLLNX
pocTtaBky 3akasa. B cnyvae HepoctaBkm 3akasa [lpogasel Bo3amewlaet KnmneHTy CTOMMOCTb
npegonnayveHHoro Knnentom 3akasa u JoCTaBKy nocrie NonyyvyeHus noarBepXaeHus yTpatbl 3akasa oT
Cnyx6bl 4OCTaBKM.

4.5. CToumocCTb [OCTaBKM Kaxgoro 3akasa paccyuTblBaeTcsl WHAMBMAYaNbHO, UCXo4s M3 ero Beca,
permoHa u crnocoba gocTaBkM, a MHorga M opMbl OnnaTthbl, M yKasblBaeTcs Ha nocredHem aTane
odopmrieHus 3akasa Ha Canre.

4.6. MNpwu pocTtaBke 3akas Bpy4vaeTca KnveHTy nnbo nuuy, ykasaHHoMy B kavecTBe Nonydatens 3akasa.

4.7. Bo nsbexaHve criyyaeB MOLLUEHHUYECTBA, a Takke Ans BbINOMHEHUS B3ATbIX Ha cebs 06A3aTenbCTB
B n. 4.6 npu Bpy4YyeHUM npegonnayeHHoro 3akasa nuuo, OCYLLECTBRsSOWEe AOCTaBKy 3akasa, Bnpase

3ane6OBaTb LOOKYMEHT, y,qocmaepmou.mﬁ JINYHOCTb I'Ionyanenﬂ, a TaKkKe yKasatb Tun M HOMep



npegoctaBneHHoro [lonyyatenem [JOKyMeHTa Ha KBUTaHuMM K 3akasy. [lpodaBey rapaHTUpyeT

KOH(MAEHUMANbHOCTb M 3alnTy nepcoHanbHon nHdopmaumm Monyyarens (n. 9.3.1.).

4.8. Mpu nepenayve 3akasa KnmeHT OOMmKeH NPOBEPWUTH BHELIHWIA BUA M YNakoBKy 3akasa, KONM4YecTBO

ToBapa B 3akase, KOMMMNEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, otBeaeHHble NMpogasuom ang nonyyvyeHnsa 3akasa KnveHTom, orpaHuyeHbl U onpeaensioTcs

npasunamu Cnyx6bl 4OCTaBKK.

4.10. Henony4eHue 3akasa B ykasaHHble B n. 4.9 [loroBopa Cpoku cymTaeTcs oTkasom KnveHta ot
AOroBopa Kynnu-npoAaxu W ABMASEeTCA OCHOBaHWEM Ans aHHynupoBaHus 3akasa [lpogasuom. Ecnun
HenonyyeHHbln 3aka3 Obln npegonnadeH, AeHexHble cpeacTBa Bo3BpalwjawTca KnveHTy B nopsake,
npegycmotpeHHoMm n. 3.9 [oroeBopa, 3a Bbl4eTOM pacxogoB [lpogaBua Ha nepecbinky ToBapa

MonyuaTento.

5. OnnaTa ToBapa

5.1. LleHa ToBapa ykasbiBaeTcs Ha Cante. B cnyyae HeBepHOro ykasaHusl LieHbl 3akazaHHoro KnneHtom
Toapa, lNpogaBel Npu NepBov BO3MOXHOCTM MHpopmupyeT o6 atom KnueHTa gns noateBepxaeHusi
3akasa no wucnpaBrneHHOM LeHe nMbo aHHynupoBaHus 3akasa. [lpy HEeBO3MOXHOCTM CBA3aTbCs C
Knuentom paHHbIi 3akas cuntaeTcd aHHynupoBaHHbIM. Ecnn 3akas 6bin onnadeH, [lpogaseun

Bo3BpalyaeT KnueHTy onnayeHHyto 3a 3akas cymMy B nopsigke, npegycmoTpeHHoMm n. 3.9 Joroeopa.

5.2. LleHa ToBapa moxeT 6biTb M3MeHeHa [lpogaBuoM B OAHOCTOpOHHEM nopsake. LleHa Toeapa
yKasblBaeTCa Ha nocriegHem atane ogpopmMmreHns 3akasa U AeACTBUTENbHA HAa MOMEHT HaXaTusl KHOMKM

"OgopmuTb 3akas". [pu 3TOM LieHa Ha 3aka3aHHbI KnneHTom ToBap M3MEHEHUIO HE MOAMNEXNT.
5.3. Cnocobbl onnaTel ToBapa ykasaHbl Ha CawnTte B pasgene "[ocTtaBka u onnata".

5.4. 3aka3 npuHnmaeTca B 06paboTKy TONbKO Nocne onnaTbl UMK COrnacoBaHUs NOMHOW cyMMbl 3akasa,
BKIMOYasa [OCTaBKy, W 3a4ucneHunss geHexHblx cpeacts KnueHTta Ha pacyeTHbld cyeT [Npopasua. lMpu
3ToM ToBap nopf 3akas He pesepsupyetcs, U lNpoaasel, He MOXET rapaHTMpoBaTb JOCTYMHOCTL ToBapa
Ha cknage lMpopasua, ykasaHHYI0 B MOMEHT odopMreHus 3akasa, Kak crnefacTeue, MoryT yBenuumTbes

cpoku obpaboTkm 3akasa.

5.5. lNpopaseyl, Bnpase npepoctaenaTe KnveHTy cknaku Ha ToBap ¥ ycTaHaenueBaTtb Mporpammy
OoHycoB. Buabl ckugok, GOHycoB, MOPSOOK U YCIOBUS HayuCreHus ykasaHbl Ha CainTte u MoryTt ObiTb

N3MEHEHbI npO,lJ,aBLI,OM B OAHOCTOPOHHEM nopsaAakKe.

5.6. I'Ipo,u,aBeu, Bnpaee yCTaHaBMBaTb CKUOKN B LenAX NpoaBMXXeHUA TOro nnbo nHoro cnocoba onnaTbl
nnnm AOocTtaBKu TOBapa. an 9TOM I'Ipop,aBeu, MOXeT OorpaHunymBaTtTb YCIioBUA OEenCcTBMUS CKMOOK, B

4YaCTHOCTU, MaKCMMalibHO BO3MOXHYIO CKMOKY Ha TOBapbl.

6. YcnoBus Bo3Bpata
6.1. Bo3BpaTt ToBapa Haanexatliero Kayectea

6.1.1. KnueHT BnpaBe OTka3aTbCA OT 3aka3aHHOro Toeapa B nboe BpeMsi 4O ero OTMpaBfieHUss Co
cknaga lNpopasua, a nocrnie nonyyeHust Togapa - B TedyeHue 3 OHEW, He cuuTasa OHS nokynku. BosspaTt

ToBapa Hagnexallero kavyectBa BO3MOXeH B cny4yae, eclnn CcoxpaHeHbl ero TOBapHLIN  BUA,



noTpebuTensckMe CBOMCTBA, a Takke 4OKYMEHT, NOATBEPKAAOLWMIA (haKT U YCIOBUSI MOKYMKU YKa3aHHOTO

ToBapa (4ek).

6.1.2. KnneHT He BnpaBe OTKa3aTbCsl OT ToBapa Hagfexallero Kayectea, UMEeHLEero NnHanBMayanbHo-
onpefeneHHble CBOWCTBA, €CNU YyKal3aHHbli ToBap MOXeT OblTb WCMOMNb30BaH WUCKNHOYUTENBHO

npuobpeTatoum ero KnmeHTtom.

6.1.3. MNpu oTtkasze KnueHta ot ToBapa cormacHo n. 6.1.1. [doroeopa [lpogaseL Bo3BpallaeTr emy
CTOMMOCTb BO3BpaLlleHHoro ToBapa, 3a BblueTOM pacxofoB lNpogasua Ha AocTaBky ToBapa, He no3gHee

4YeM 4Hepes 15 pa6oql/|x OHen c gaTbl nony4yeHund rlpOD,aBU,OM NUCbMEHHOro 3asaBneHns KnueHTa.

6.1.4. B TeueHne 14 gHenm c MOMeHTa nony4veHus 3akasa, He cuuMTas OHs nokynku, KnueHT Bnpase
0B6MeHsITb TOBap Haanexallero kayecTBa Ha aHanormyHbl ToBap, €Cnv yKasaHHbIN TOBap He nogoLuen
KnueHTy no cdopme, rabapvtam unnm komnnektaumm. KnmeHTt He Bnpase obMeHATb ToBapbl Hagnexailero
KayecTBa, YyKasaHHble B [lepeyHe HENPOAOBOMBCTBEHHbIX TOBApPOB HAAfeXallero KayecrtBa, He
noanexawmx Bo3BpaTy unu obmeHy, yTBepxaeHHom [MoctaHoBneHnem [paButensctea PO ot
19.01.1998 Ne 55.

6.1.5. Ecnu Ha momeHT obpalleHns KnueHTa aHanornyHeln ToBap OTCYTCTBYET B npogaxe y lNpogasua,
KnueHT BnpaBe oOTka3aTbCsl OT WCMOSMIHEHWS [OroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
YNIa4yeHHON 3a yKa3aHHbI TOBap [OEHEXHOW cymmbl. [lpogaBel 00s3aH BepHYTb YMavyeHHyi 3a

BO3BpaLLEHHbIV TOBap OEHEXHYIO CYMMY B TeyeHne 15 pabounx gHen co OHsi BO3BpaTa ToBapa.
6.2. Bo3BpaTt ToBapa HeHagnexaliero kKa4ectea

6.2.1. KnueHT moxeT Bo3BpaTuTb ToBap HeHaanexallero kavectsa Npoaasuy n notpeboBaTtb Bo3BpaTa
yNravyeHHONW OEHEeXHOW CyMMbl B TeYeHMe rapaHTMMHOro cpoka. KnueHt Takke moxeT notpebosaTb

3aMeHbl TOBapa HeHaanexawero kadecrtea nmbo YCTpaHeHnA HeOCTaTKOB.

6.2.2. B cnyyae oTkasa KnueHTta oT gorosopa u npeabsiBreHns TpeboBaHns 0 Bo3BpaTe ynnavyeHHoON 3a
TOBap AEHEXHOW CyMMbl cornacHo n. 6.2.1. [loroBopa, cToMMocTb ToBapa nognexut Bo3spaty KnueHTty

B TeueHue 15 pabounx gHel ¢ MOMeHTa nonydeHus MNpoaaBLOM NMCbMEHHOro 3asiBneHus KnueHTa.
6.3. Bo3BpaT AeHeXHbIX cpeacTB

6.3. [leHexHble cpeacTBa noasexart Bo3BpaTy TeM cnocoboMm, KOTopbli Gbin ncnonb3oBaH KnneHTom npu
onnate ToBapa (MCKMOYEHME COCTaBNSeT onnata 4Yepe3 nnaTéxHble TepMmMuHanbl — BO3BpaT
OCYLLECTBMAETCA B 9TUX Criydasx 6aHKOBCKMM NGO NOYTOBLIM MEPEBOAOM MO PEKBU3UTAM, YKasaHHbIM
KnveHTom B 3aaBneHnn. Takke No NMCbMEHHOMY 3asiBreHuio KnueHTa AeHexHas cyMma, ynnadeHHas 3a

3akas, MoXeT ObITb Y4TEHA NpU OnraTe ero NocrneayLwmnx 3aka3os).
6.4. MNopsigok AencTeuiA Npy HapyLweHnn MNpogasuom ycrosust 06 accopTUMeHTe (nepecopTe).

6.4.1. B cnyyae nepenaun ToBapa B HapylleHUM YcroBus 06 acCopTUMEHTe He MpUMeHSoTCS Npasuna
cT. 468 TK PO.

6.4.2. B cnyyae obHapyxeHus B 3akaze ToBapa, He COOTBETCTBYIOLLErO 3aKka3aHHOMY aCCOPTUMEHTY
(mepecopT), KnveHT BnpaBe npu nepegadve 3akas3a OTKa3aTbCs OT AaHHoro Toeapa u notpeboBatb
3amMeHbl Ha ToBap B acCOpTMMEHTE, NpeaycMOTpeHHOM 3aka3oM, NMbo Bo3BpaTa AEHEXHbIX CPeacTB 3a

dakTnyeckun HenepenaHHbI ToBap.



6.4.3. Toeap, nepepaHHbin KnueHTy B HapyleHue ycrnoBusi o6 accopTUMeHTe, MOANEeXuT BO3BpaTy
MpopaBuy. B cnydyae ecnu KnueHT npuHumMaeT gaHHbii ToBap, lNMpogaeel BnpaBe notpeboBaTb OT
KnueHnta onnatel gaHHoro ToBapa no LeHe, yctaHoBneHHon [pogasuom ang aaHHoro Tosapa Ha Cavite
Ha MOMeHT nepefaun Toeapa. Ecnu chaktuueckm nepepaHHbin ToBap OTCYTCTBYeT B aCCOPTUMEHTE
MpogaBsua, npeacraBneHHomM Ha Cawvite Ha MOMEHT nepedayn ToBapa, OaHHbIM ToBap onnavvMBaeTcs no

LieHe, cornacoBaHHom ¢ [pogasLom.

6.4.4. 3ameHa ToBapa, He COOTBETCTBYylOLlEro 3aka3dy MO acCOPTUMEHTY, OCYLLECTBNSETCH NyTem

0hopMIEHNA HOBOIO 3akasa Mo CornacoBaHuio cTopoH — Mpoaasuom 1 KnueHTom.

6.4.5. B cnyyae HEBO3MOXHOCTW OCYLIECTBUTbL 3aMeHy Toapa, [lpogaBeu yBegomnsetr 06 3ToM
KnvueHTa nocpeacTBOM HamnpaBneHus CcOobLUEHUs Ha 3NEKTPOHHbIV agpec, ykasaHHbin KnueHTom npu
peructpaummM, a [eHexHble CpeAcTBa, (akTUYeCKU OniavyeHHble 3a HenepedaHHbld  ToBap,

BO3BpaLLlalTcsa B nopsgke, npegycMoTpeHHOM n.6.4.6.

6.4.6. [leHexHble cpeacTBa, onnayveHHble KnneHToM 3a dakTudeckn HenepepaHHbli ToBap, nognexat
Bo3BpaTy B TeyeHue 15 pabounmx gHEM C MOMEHTa MOMy4YeHWs MUCbMEHHOro 3asBreHus KnuveHta o
BO3BpaTe AEHEeXHbIX cpeacTB. BosBpat ynnaveHHOM 3a TOBap CyMMbl OCYLLECTBSETCA TEM CMOCO6OM,

KOTopbIM Gbina nponsBegeHa onnaTta.
6.5. Nopsgok gencteun npu HapylweHun MNpoaaBLOM YCOBKS O KONMYECTBE.

6.5.1. MNpu nepepgaye 3akasa KnueHT 06s13aH npoBepuTb konmyecTBo ToBapoB B 3akase. Ecnu npu
nepegadve 3akasa KnmeHTOM oGHapyXeHbl pacxoXOaeHust no konuvectBy ToBapa B 3akase, KnneHT
00sa3aH B npucyTcTBMM npeacrasutens lNpogasua nnm nepeBo3ynka CocTaBUTb AKT O PacxoXgeHun no

KOJMn4ecTBY.

6.5.2. Ecnu lMNpopaseu nepegan KnveHTy MeHbllee konvyecTBOo ToBapa, Yyem onpegeneHo 3akasom
(HepoBnoxeHue), KnueHT npu nepegayve 3akasa Brnpase NPUHATb ToBap B 4YacTu, COOTBETCTBYIOLLEN
3akasy, un notpeboBaTb NepefaTtb HegocTatlollee konuyecTBo ToBapa, Nubo, ecnu HegocTawowmi Toeap
Obln onnayeH, oTkasaTbCcA OT 3aka3a B 4acTu HepocTawwero Toeapa u noTpeboBaTb BO3BpaTa

AEHEeXHbIX CpeAcTB 3a HegocTatowmn Toeap.

6.5.3. lNepenayva HegocTatoLlero ToBapa ocyLLecTBNSAETCA NOCPeACTBOM 0hopMineHnst HOBOro 3akasa no
cornacoBaHuto cTopoH — Npogasuom nmubo KnneHTtom, npu ycnosum npegoctaeneHns KnmeHtom Akta o

pacxoxaeHuu (AKTa 0 HeJOBNOXEeHWN), COCTaBMEHHOro B nopsake n.6.5.1.

6.5.4. B cnyyae, ecnu HegocTaowmin Toeap Obin NpeaBapuTenbHO onnaveH KnveHTom, ero cToumMocTb
MOXET ObITb, MO COrNacoBaHMK CTOPOH, yYTEHa B MOCMEAYLWMX 3aKka3ax, Mbo nognexuTt Bo3BpaTy B
TeyeHne 15 paboumx gHENM C MOMEHTa MONy4YeHus MUCbMEHHOro 3asiBneHust KnveHta o Bo3BpaTe
OEHEeXHbIX cpeacTB. Bo3epaTt ynnayeHHoWM 3a ToBap CyMMbl OCYLLECTBIISIETCS TEM CMOCOOOM, KOTOPLIM

Obina nponsseneHa onnarta.

6.5.5. B cnyyae HeBO3MOXHOCTW nepegaTtb HepocTawowwmi Tosap, Npopasen yBegomnsieT 06 aTom
KnueHta nmocpenctBOM HanpaBneHust COOBLLEHUSI Ha ANEKTPOHHbLIN adpec, ykasdaHHbld KnveHTom npwm
perncTpaumn, a AeHexHble cpeacTsa, akTUYecKn onnadyeHHble 3a HeJoCTaLWniA ToBap, BO3BpaLLaloTCs
B nopsake, npeaycMoTpeHHoM n.6.5.6.



6.5.6. [eHexHble cpencTBa, onnadeHHble KnveHToM 3a HepgocTawowmin ToBap, MoxeT 6biTb, MO
COrMacoBaHWIO CTOPOH, y4TeHa B MOCrefylLwmx 3akasax, nubo nognexar Bo3BpaTy B TeyeHune 15
paboumx oHEN C MOMEHTa NonyyYeHnss NMMCbMEHHOro 3asiBrieHnsa KnueHta o Bo3BpaTte AeHeXHbIX CPeacTs,
a Takke AkTa O pacxoxgeHun (AKTa O HeOOBMOXEHWM) MO KOMMYECTBY, COCTaBIEHHOrO B nopsike
n.6.5.1. Bos3BpaT ynnayeHHoOM 3a ToBap CYMMbl OCYLLECTBMSIETCA TeM CnocoboM, KOTopbiM Obina

npon3seneHa onnarta.

6.5.7. B cnyyae HapyweHna KnueHtom n.6.5.1 B yactu coctaeneHns AkTa, lNpoaasel BnpaBe oTkasaTtb

KnueHTy B yOOBNeTBOPEHMM NPETEH3UI MO KONMYECTBY NepegaHHoro Tosapa.

7. UHTennekTyanbHas cOGCTBEHHOCTb

7.1. Bca TekctoBas mHdopmauus n rpadudeckne nsobpaxeHus, Haxogswmecs Ha Cante sBnsAlTCA

CoBCTBEHHOCTbIO I'Ipo,anLl,a n/vunu ero KOHTpareHToB.

8. MapaHTUK N OTBETCTBEHHOCTb

8.1. TllpomaBey, He HeceT OTBETCTBEHHOCTM 3a Yyuwepb, npuyYMHEHHbIn KnneHTy BcneacTeue

HeHagnexatlero ncnonb3oBaHnsa ToBapos, 3aka3aHHbIX Ha CanTe.
8.2. NpogaseL, He HeceT OTBETCTBEHHOCTM 3a codepxaHue 1 yHKLMOHMpoBaHue BHewHnx cantos.

8.3. lNpopgaeel BnpaBe nepeyctynaTb NM60 kakMm-nnbo uHbIM cnocoboM nepedaBaTb CBOWM Mnpasa U

06513aHHOCTH, BblTEKAIOLLME U3 ero OTHOLLEHWI ¢ KnMeHTOM, TpeTbUM nuuam.

9. KoHdmaeHumManbHOCTb U 3aWmMTa NepcoHanbHoOn NHopmMauumn

9.1. NpepocTasneHne nHgopmauymm KnneHTtom:

9.1.1. NMpu peructpauun Ha Cante KnueHT npegoctasnseT crneayoLlyo nHopMaumio:
damunusg, ms, agpec aneKTpoHHOW NoYyThl, Naponb Ang goctyna k Canty.

9.2. npe,D,OCTaBJ'IFIFI CBOW NnepcoHalibHble OaHHble Npu perncTpaunm Ha cante, KnneHT cornawaetcsa Ha

nx o6pa60TKy I'Ipo,anu,OM, B TOM 4Yucne 1 B Lendax npoaBm>xeHunsA npOD,aBLI,OM TOBapoB U yCnyr.

9.2.1. Ecnn KnneHT He xenaeT, 4ToObl €ro nepcoHasnbHble faHHble obpabaTtbiBanvcb, TO OH AOSIKEH
obpaTtutbcs B Cnyx0y no pabote ¢ knneHtamm lNpogasua yepes dopmy Ob6paTHOM cBs3n Ha CanTe. B
TakoMm cny4ae Bcsi nosntydeHHasi ot KnveHTta uHgopmaums (B TOT Yicrne NOrMH U Naporib) yoanseTcs us

KnueHTtckon 6asbl MpoaaBua n KnueHT He cMoxeT pasMellaTtb 3akasbl Ha CaliTe.
9.3. Ucnonb3oBaHne MHdopMauuu npegocTaBneHHon KnveHtom n nonyyaemon MNMpogasLom.

9.3.1 lNpopaseL ucnonb3dyeT MHoOpMauuio: ana peructpauun KnueHta Ha Cante; AnNs BbINONHEHUS
cBoux obssatenbcTB neped KnveHTom; AnsS oueHkM M aHanm3a pabotbl Cawnta; ans onpedeneHus

nobeguTens B akuusix, nposoaumblx MNpogasLom.

9.3.2. MNpopgaseL BrpaBe HanpaensaTb KnueHTy coobLleHus peknaMHO-MH(OPMALMOHHOIO XapakTepa.
Ecnn KnneHT He XenaeT nonyvatb paccbiikn oT [lpogasua, OH AO/MKEH yKasaTb 3TO B MUCbMeE,

oTnpaBneHHoOM I'Ipop,aBu,y no GJ'IeKTpOHHOVI no4yre.

9.4. PasrnalwueHue uHcgpopmaumm, nonyvyeHHown Npoaasuom.



9.4.1. lNpopaBey, 0b6sA3yeTcs He pasrnawartb nofydeHHy oT KnueHTa uHdopmaumio. He cumutaetcs
HapyleHeMm npegocTasnenne NpoaasLom MHOpMaLmMn areHTam 1 TPETbMM Nuuam, AeNCTBYOLWMM Ha

OCHoBaHun gorosopa ¢ NpogasBuom, ans ucnonHeHnsa obasarenscTe nepen KnueHtom.

9.4.2. He cuutaeTtca HapyweHueM obs3aTenbCTB pasrnaweHne wunHdopmMaumMm B COOTBETCTBUMM C

000CHOBaHHbLIMU 1 NPUMEHNMbIMU Tpe6OBaHl/IHMI/I 3aKOHa.

9.5. [lpogaBey BnNpaBe wucnomnb3oBaTb TexHonornwo  "cookies". "Cookies" He cogepxar

KOH(MAEHUManNbHY0 MHopMaLMIo U He NepedaloTcs TPeTbUM NnLaMm.

9.6. lMpogaeey nony4vaet mHdbopMaumo ob IP-agpece nocetutens Canta. daHHas uHdopmaumsi He

ncnonb3yeTcd And yctaHoBJNIeHUA JIMYHOCTU NOoCETUTENA.

9.7. MpopaBel He HeceT OTBETCTBEHHOCTU 3a CBefeHusi, npedocTaBnieHHble KnueHtom Ha Caite B
obLweanocTynHou copme.

10. NMpouune ycnosus
10.1. K otHoweHuam mexagy Knvuentom u MNMpogasuom npumeHsieTcs npaso Poccuiickon ®egepaumu.

10.2. B cnyyae BO3HMKHOBEHMSI BONPOCOB M NPETEH3UA CO CTOPOHbI KnneHTa oH gormkeH obpatuTbcs B
Cnyx0y no pabote ¢ knueHtamu MNMpoaasua no TenedoHy unm Yepes popmy ObpaTHol cBsidn Ha CanTe.
Bce BO3HuMKatoLee cnopbl CTOPOHbLI DyaQyT cTapaTbCs pewwnTb NyTEM NEPEroBOPOB, NMPU HEOOCTUXEHUN
cornawenus cnop dyaet nepefaH Ha pacCMOTpPeHue B CyaeOHbIN opraH B COOTBETCTBUMN C AEACTBYHOLLUM
3akoHodaTenscTsom PO.

10.3. MNMpusHaHue cyaom HegencTBUTENbHOCTU Kakoro-nMbo nonoxeHus Hactoswero [lorosopa v npasun
He Brne4yeT 3a cobon HeQeNCTBUTENbHOCTb OCTarnbHbIX NMOMOXEHW.

11. PekBuauTol lNpopasua
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BUK: 044030852

Kop. cyeT: 30101810000000000852
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